
 
COLLEGE OF CHARLESTON 

SCHOOL OF BUSINESS AND ECONOMICS 
COURSE SYLLABUS 

 

FINC 385, Fall 2013 
Principles of Risk Management and Insurance  

Mondays & Wednesdays 5:30 to 6:45 p.m., Room 320 
 

Instructor:   Peter Alan Smith 
 
Home telephone:  843 577 9707 
Email:     smithpa@cofc.edu   or 

 psmith05@post.harvard.edu       
Office Hours: by appointment  
With the varied work schedules of most students and faculty, fixed office hours are 
generally inconvenient for all.  As a result, I have provided my home telephone number.  
If you would like to meet with me, let me know and we will arrange a mutually 
satisfactory time.  For some students, telephone "meetings" are easier.  To this end, you 
may call me at home during reasonable hours (i.e., before 9:00 p.m.). 
 

The following Textbooks must be purchased: 
 

“Fundamentals of Insurance”, Tena B. Crew, Cengage/South Western, 2010, 2ND ED 
ISBN-10: 0538450150 
ISBN-13: 9780538450157 
 

Hubbard, Douglas W., “The Failure of Risk Management”: Why It's Broken and How 
to Fix It, John Wiley & Sons, 2009, 
ISBN-13: 9780470387955 
 

Hubbard, Douglas W., “How To Measure Anything”: Finding the Intangibles in 
Business, John Wiley & Sons, 2nd edition 2010  

ISBN-10: 0470539399  

ISBN-13: 978-0470539392  

 

Olsen, Mancur, “The Logic of Collective Action”. Cambridge, MA: Harvard University 
Press, 1965. 
 

Ariely, Dan, “Predictably Irrational”: The Hidden Forces That Shape Our Decisions,  
Harper Collins publishers  
ISBN: 006135323X    
 

Other Reading Requirements: 
The daily reading of the Wall Street Journal is important. Students will be asked to bring 
into class an article of interest on a particular class related topic for presentation and 
discussion. One may also use the Business Section from the Charleston Post & Courier, 
Baron's Financial, or Investor's Daily.  An oral presentation of 5 to 7 minutes will be 
required of each student expanding on the articles premises. Topics will be discussed in 
class, but I would prefer that you bring insights from your own interests to the 
presentation.  
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Reading assignments:  The "Fundamentals of Insurance" textbook is basic and 
straightforward.  Each assigned chapter constitutes a subject that we will discuss at 
length in class.  I will highlight important terms within the book as we go along.  "The 
Failure of Risk Management" is a brilliantly written book on a subject that has come 
under strong and well deserved scrutiny in the past few years.  I believe its contents will 
be a resource for all business students and graduates for years to come.  Some of the 
math might seem rather complex for some students.  But since this is a "principles" 
course, I expect students to learn the underlying concepts pertaining to risk 
management.  I want students to come away with a broad understanding of how risk 
management works and how to avoid its pitfalls.  Douglas Hubbard’s other master-work, 
“How To Measure Anything”, still the #1 best seller in Amazon’s Business Math 
ranking, will be studied concurrently with his risk management book.  There is no finer 
authority on risk, uncertainty, and applied metrics available today.  Great news!  Douglas 
Hubbard has agreed to respond to emailed questions regarding topics on his two books.  
They must be very pertinent and well thought out and cc'd to me. 
Extra credit will be given to any student who receives a response from Mr. Hubbard. 
      His email address is:   dwhubbard@hubbardresearch.com 
 

“The Logic of Collective Action” by Mancur Olsen remains one of the great works on 
group behavior whether for business, government, or social dynamics.  I will cite it 
throughout the course and weave it into most themes.  Students who can bring Olsen’s 
work into their own efforts will be accordingly rewarded. 
 

Dan Ariely, author of “Predictably Irrational,” has made the growing field of 
Behavioral Economics more easily understood for the average business person.  This 
work has challenged many conventions about rational behavior, especially within the 
business, economics and risk management realms.  I hope that some students will find 
the work so compelling that they might do their research paper on this book.   
   
Guest lecturers   
I have lined up many guest lecturers to speak on topics of their expertise. Speakers 
availability might vary; therefore, dates are subject to change.  Topics to be covered 
include:  Life, Property and Casualty  

 Captive and Reinsurance Markets 
 Maritime 
 Insurance Careers 
 Establishing an Agency  
 IT Risks and Insurance Fraud     

 
Format for the Paper: 
A paper on the insurance or risk topic of your choice is due in late November.  It should 
be between 5 and 7 pages (not including bibliography).  I do not need a paper hard-
copy.  Electronic media, Microsoft Word documents (*.doc/docx) or (*.txt for non-MS 
products) can be emailed to me, or Transmitted to me via a portable drive.  Please 
double space, with a 12 point font, and cite your sources.  When in doubt about whether 
to acknowledge the work of others, always opt to cite it!  Occasionally, I will print out a 
paper for my colleagues. 
 
 

mailto:dwhubbard@hubbardresearch.com
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COURSE DESCRIPTION: 
 

Because risks and uncertainty are pervasive in all aspects of business and life, the field of 
insurance is wide ranging.  We are going to make the concept of Risk more tangible.  We 
are going to examine many diverse types of insurance products.  Some of them are very 
worthwhile, while some others are marginally beneficial, and others are unethical or 
useless.  We will learn about many of these products from the agent or customer's 
perspective. This is beneficial for any quality/customer focused agent or company selling 
and servicing such products.  We will base our examinations via the College of 
Charleston's core-competencies business model that includes: 
 

 Developing critical thinking skills. 
 Understanding the ethical aspects of insurance and risk management. 

 Developing oral communication and writing skills.  
 Recruiting and developing a diverse workforce.  
 Recognizing the global implications of business decisions. 
 Demonstrating critical thinking skills in identifying and evaluating problems and 

opportunities.  

 Applying analytical techniques to formulate creative solutions.  
 Conveying ideas through effective oral and written communication.  

 Gaining technical proficiencies within the field of risk management and insurance. 
 Increasing your already high level of Cognitive Learning. 
 Improving Knowledge and Retention. 
 Maximizing Cross Disciplinary Knowledge. 
 Sharpening your Interpersonal Skills. 

 
Professionals in the insurance and risk management arenas have developed their own 
terminologies. There are many unique words used to describe insurance contracts, 
coverage and risk management techniques. Acronyms are widespread. Use of insurance 
and risk management terminology will be encouraged in class, on exams and 
assignments. Much of your grade will develop from your mastering this vocabulary! 
 
“The Fundamentals of Insurance” textbook is fairly simple and straightforward.  Both 
“How To Measure Anything” and “The Failure of Risk Management” are much 
more challenging.  Hubbard is the foremost authority on risk management and these are 
his most current efforts.  As I have stated, I consider both books to be masterpieces that 
you will use and refer to for years to come.  I will not expect students to absorb all of the 
book's most complex mathematical formulas upon completion.  But you will pull out 
important concepts along the way that we will discuss in class.  Between the basic study 
of insurance products and the steady absorption of risk management dynamics, you will 
be thoroughly immersed in the fascinating world of insurance!   
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OUTLINE OF COURSE CONTENT: 
Warning: 
This course outline provides a general plan for the course; deviation may be necessary.  
Any schedule change will be announced in class and emailed to you. You are responsible 
for the announced change regardless of whether you are in class at the time of the 
announcement.  This includes announcements made the first night of class. Not having 
received the emails in time is not an excuse! 
 
 
 

Fall, 2013 Tentative Course Calendar 
 

Wednesday, August 21 
Lecture #1 Introduction, Homework Assignment #1 will be given, due on 
Wednesday, August 28. 

 

Monday, August 26 
Lecture #2 The Basics 
Chapter 1 in “Fundamentals of Insurance”  
Chapter 1 in “Failure of Risk Management”   
We will begin a discussion on important terminologies.  

 

Wednesday August 28 

Special Guest Speaker Dr. George Spaulding, former GM Executive, Board of 
Directors School of Business, College of Charleston, will discuss the Automobile 
Industry and Auto Safety.  
Chapter 2 in “Fundamentals of Insurance” 
Chapter 1 in “How to Measure Anything”  
Homework Assignment #1 is Due  
Homework Assignment #2, on Auto Insurance web sites, given, due on,  
Wednesday, September 4 

 
Monday, September 2  

Lecture #3 "More" terms & Auto Insurance  
Chapter 2 in “Fundamentals of Insurance”  
Chapter 2 in “Failure of Risk Management” 

          Homework Assignment #3 given on Group Think, due on Monday, September 9  
 
Wednesday, September 4  

Lecture #4 Automobile & Homeowners Insurance 
Chapters 2 & 6 in “Fundamentals of Insurance”   
Chapter 2 in “How to Measure Anything”  
Homework #2 on Auto Insurance web sites is due. 
Homework #4 Assignment on Campus Risks given due on Monday, September 16 
at 5:30pm. 
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Monday, September 9  
Randy Beaver, Health, Safety and Emergency Manager for the College of 
Charleston will be a guest speaker 
 

Wednesday, September 11  
Lecture #5 Homeowners Insurance  
Chapter 6 on Homeowner's Insurance, “Fundamentals of Insurance” 
Chapter 2 in “The Failure of Risk Management”  
Chapter 2 in “How to Measure Anything” 

Homework #3 on Schiller Group Think article is due. 
 
Monday, September 16  

Guest Lecturer, Paul Steadman, Board of Directors for School of Business and 
owner of the Steadman Agency, will discuss his work with Commercial Lines 
insurance.   
Chapter 6 on Homeowner's Insurance, “Fundamentals of Insurance”   
Chapter 3 in “The Failure of Risk Management”  
Homework #4 on Campus Risks is due by 5:30pm. 

 
Wednesday, September 18  

Jason Odgers from Roanoke Trade will talk with us on Maritime Risks and 
Insurance. 
Homework #5, providing your presentation topic, is announced, due on Monday, 
September 30. 
 

Monday, September 23   
Lecture #6 Health Care 
Chapter 3 in “The Fundamentals of Insurance” on Health Care.   
Chapter 3 in “Failure of Risk Management”   
Chapter 3 in “How to Measure Anything” 
 

Wednesday, September 25  
Lecture #7 Collective Action & Health Care 
Pages 1 - 21, & 148 - 159 in Olsen’s “Logic of Collective Action” 
Chapter 3 in “The Fundamentals of Insurance” on Health Care.   
Chapter 3 in “The Failure of Risk Management”  
Chapter 3 in “How to Measure Anything”  
 

Monday, September 30   
         Guest speakers Margaret Fleming & Bryan Beason Special Investigators with the SC 
         Farm Bureau will talk about Insurance Fraud. 
         Homework #5, providing your presentation topic, is due. 

Presentation Schedule announced shortly thereafter. 
 
Wednesday, October 2  

Mid-Term Examination, 5:30 – 6:45 p.m.  
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Monday October 7  

Information Technology Risks Round 1 – Jamey Mellis of Software Solutions will 
discuss Risks in the IT field.   
Chapter 5 in “The Failure of Risk Management”  

 
Wednesday October 9  
          Lecture #8 Worker’s Compensation and Disability Insurance  

Chapter 4 in “The Failure of Risk Management” 
Chapter 4 in “Fundamentals of Insurance” on Worker’s Compensation.  
Chapter 8 in “Fundamentals of Insurance” on Disability  

 
Monday, October 14 
          No Class! 
 
Wednesday, October 16  

Oral Presentations Round 1 
Chapter 5 in “The Failure of Risk Management” 

 
Monday, October 21 

Oral presentations, Round 2.   
Chapter 4 in “How To Measure Anything” 

          HW#6 Persi Mathematician given, due on Wednesday, October 30. 
 

 Wednesday, October 23  
Oral Presentations Round 3.   
Chapter 6 in “The Failure of Risk Management” 

 
Monday, October 28  

Oral Presentations Round 4  
 

 

Wednesday, October 30  
Lecture #9, Life Insurance  
Chapter 5 “How To Measure Anything”  
Chapter 7 on Life Insurance in “Fundamentals of Insurance”  

          Homework #6 on Persi Mathematician due 
 
Monday, November 4  
         Information Technology Risks Round 2 – Dra. Maritza Soto, University of Puerto 
         Rico, will discuss social risks and Human Resources.  
         Homework #7 on Confidence Intervals given, due Wednesday November 13.   

 
 
Wednesday, November 6  
         Guest Speaker, Nick Gavalas, from Mass. Mutual will discuss financial 
         planning & life insurance. Be sure to have finished Chapter 7 in 
        “Fundamentals of Insurance” 
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Monday, November 11  

Mike Veeck, Owner of the Charleston Riverdogs will tell us why he hates  
Insurance! 
 

Wednesday, November 13  
Guest Lecturer and Author Douglas Hubbard will talk about his books. 
Homework #7 on Confidence Intervals is due. 

 

Monday, November 18  
Captives 101  
Ron Krebs, guest speaker, will give us an overview of Captive Insurance, the SC 
Department of Insurance, and Lloyd’s syndicates 
Papers are due.   

 
Wednesday, November 20 

Lecture #10, Life Insurance.   
Chapter 7 in “The Fundamentals of Insurance” 
Chapter 7 in “The Failure of Risk Management”   

 
Monday, November 25  
         Jason Luck, Captive Market Attorney, will talk on Captives, Claims and Legislation 
 
November 27 Wednesday  
          No Class  
 
Monday, December 2 

Lecture #11 Bringing It All Together 
Chapters 1 & 2 of Ariely’s “Predictably Irrational” must be completed. 
Chapter 8 in “The Failure of Risk Management”  
Chapter 6 in “How to Measure Anything” 

 
Wednesday, December 4 
        *Final Examination Room 320  

4:00 to 7:00 p.m.  
 
 
 
*Please note that no one can leave the classroom during an exam, for any 
reason, until they have finished their work and handed in the exam.  All 
students are responsible for all assignment deadlines.  Late assignments will 
suffer a penalty of 10% per day. 
 
 
 
 
 
 
 
 



 
                                          Course Syllabus                                               Page 8 
 
 
METHOD OF EVALUATION AND GRADING SCALE: 
  Your grade will be determined by the following. 

 Mid-term Examination      20% 
 Final Examination      30% 

 In-class Oral Presentation     20% 
 Paper        20%  
 Class Participation     10% 

 
I will be taking attendance.  It will be factored into your class participation grade along 
with homeworks and class interactions.   
  
Academic Honesty: 
It is your responsibility to read the University Policy on Academic Honesty. 
This document establishes clear standards for academic honesty and it will be enforced in 
this course.  My policy is completely consistent with that document. Here is my position.  
A University can successfully function only when its integrity is maintained.  One 
important element of integrity is personal honesty.  Cheating, a form of personal 
dishonesty is unfair to students who do not cheat because their performance may appear 
relatively inferior, and it is unfair to students who do cheat because it short circuits the 
learning process.  In short, cheating is a cancer that invades and subverts the legitimate 
academic process.  It cannot be tolerated at any level. Consequently, my position is 
simple.  All work must be your own.  Any student found using work prepared by others 
(including students from prior classes), copying during exams, signing someone else's 
name to an attendance list, or attempting in any way to promote the work of others as 
his or her own will receive an F for the course.  Note that a person providing assistance is 
equally as guilty of cheating as the recipient of the assistance.  In addition, I will make 
every effort to see that the guilty party receives the most severe University disciplinary 
action appropriate.  There will be no exceptions or second chances. Period! 
 
Classroom Code of Conduct: You are expected to abide by the Classroom Code 
described in your Student Handbook.  Students will advise the professor if deviations 
from expected behavior are needed. 
 
Since I will not be able to view visual attempts to gain my attention, we will work out a 
means by which a classroom discussion can be facilitated. 

 
 
 
 

Please turn off your mobile phones upon entering the classroom. 

Texting is rude and not allowed! 
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Your First Homework Assignment: Due, Wednesday, August 28 
 
Please email me at 
 

psmith05@post.harvard.edu or smithpa@cofc.edu 
 
The following information about yourself:  (it will remain confidential!) 
 
Name: First, Middle Initial, Last 
 
How you would like to be called. 
 
Phone #(s) 
 
Preferred email address 
 
Major(s)   
 
Junior, Senior, etc.  
 
Any employment during semester? 
 
Hometown(s): Where you have lived or traveled? 
 
Interests (inside or outside of academia) 
 
Your career goals? 
 
Finest piece of music Ever:  
 
Other pertinent information  

mailto:psmith05@post.harvard.edu

